FORM A

PERFORMANCE TARGETS
LWD NAME : BATO WATER DISTRICT
FY 2015 ACTUAL RESPONSIBLE FY 2016 ACTUAL ACCOMPLISHMENT
MFOs AND PERFORMANCE INDICATORS FY 2016 TARGET REMARKS
ACCOMPLISHMENTS OFFICE/UNIT ACCOMPLISHMENT RATE
A. Water Facility Service Management
PLL, (Q”a"tit‘z’ Percentage of barangay with access
Access ta potable water ;
to potable water against the total ) TECHNICAL
10 out of 10 (100% 10 out of 10 (100% 10 out of 10 (100%
number of barangays within the e ( ) — ( ) SECTION o ( )
coverage area of the LWD. 100%
y f? 2 % 5 % of Se I
Pl 2 (9ua||ty) ' Perc,n’?ge of hoyﬁehlejﬁ | 100% of hoiiseholds with mﬂud o;:;;hel:olds TECHNICAL 100.th02‘;1;us:_l';o s
Rehabmty ofserwce connections receiving supply 24/7 water supply witih water SECTION wi water )
of water. supply supply 100%
PL3. (Timeliness) Source Capacity of LWD to meet 2771 2.50:1 TECHNICAL 2 911
A B A 4 5 8
Adequacy demands for 24/7 supply of water SECTION
B. Water Distribution Service Management
P11, (Quantity) Nen bil _
Revesie Whiter Percentage of .un illed water to 28% ER— TECHNICAL 979
water production SECTION
100%
Pl 2. (Quality) Average deviation frorn PNSDW
Potability : ; y 3 TECHNICAL :
(chlerine residual requirements) 0.30ppm 1.5-0.3ppm 0.31ppm
SECTION
from January 1 to December 31.
Pl 3. (Timeliness) Average response time to restore
inbili i h h d
Adequacy/Reliability of _SEN = w sl I 3 days from receipt of |3 days from receipt of TECHNICAL 2 days from receipt of
Setvice intemuptians hased onfthe Chizan's complaint complaint SECTION complaint
Charter of LWD proposed for - o P
100%

approval by CSC.

Support te Operations (STQ)




Pl 1 Staff

Productivity Index The Staff Productivity Index of one
(1) position for every cne hundred
(100} service connections for
Category D, and qne hundred. B . GENERAL
twenty (120) service connections 161.1 161.1 MANAGER 161.1 100%
for Categories A to C, shall be
strictly observed in the
determination of the total number
of positions ina LWD.
P12 Reasonableness/affardability of Data used for the
Affordability water rates to consumers with Average Income far
access connections. Water rate for 170<275 170<275 l\(:ir:lig; 170<275 100% LIG is based an the
the 1st cu.m. must not exceed 5% LGU Bato- MFDC
of the average income of the LIG. Data
PI3 Percentage of customer complaints 100% of received 100% of received TECHNICAL 100% of received
Customer Satisfaction acted upon against received complaints acted upon complaints acted SECTION complaints acted 100%
complaints. within the year upon within the year upon within the year
General Adminisiration and Support Services (GAAS)
pid T R _ R Collection Ratio, Collection Ratio, 97%;
Financial Viability & Financial wabllfty and s-usta_mahﬂlt.v Cnllec'fmn Rat_:o_, 86%; 50.00%; Operating | ADMINISTRATIVE | Operating Ratio is
Sustainability of LWD_ operat.lons (CO"ECtIO.I't Ratio,| Operating BaTm is 85%, Ratio is 75.00%, SECTION 75%, Current Ratio is
Operating Ratio, Current Ratio) Current Ratio is 18.507:1 e )
Current Ratio Is 2.00:1 19.99:1 100%
Pl 2

Compliance with COA
reporting requirements in
accordance with content
and period of submission.

Submission of five financial reparts
i.e. Balance Sheet, Statement of
Income and Expenses, Statement of
Cash Flows, Statement of
Government Equity, Notes to
Financial Statements, Report on
Ageing of Cash Advance.

Submitted on February
20, 2015

On or before Aptil
30,2017

ADMINISTRATIVE
SECTION

Submitted on March
14,2017




Compliance with LWUA i.e. Monthly Data Sheet, Balance
reporting requirements in  |speet, Income Statement, Cash
accordance to content and  |flow Statement, | _
period of submission Micrabiological/Physical/Chemical/ | more than one month e Ia::;:::n s ADM;:I(!?T{F;ﬁTIVE more than one month
Chlorine Residual Report, Approved

WD Budget with Annual
Procurement Plan, Annual Repart

Ll

Approved By:
ENGR. DZU\LRA OND L. BONNEVIE

/ Agency Head




